[ Hallmark

Handbook

Everything you need to know

to get you going

Welcome to MW

Your source for the latest in new products, seasons trade
information and merchandising tips and tricks from Hallmark.
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How to Login and Navigate myHallmark

Registering

Enter the URL http://trade.hallmarkcards.com.au and select the REGISTER button (top right of the
screen) and enter your details, ensuring you fill in all {Required} fields. Your Account Code is
your Hallmark customer number (eg. 5012345) and it is used to assist your registration by
verifying you have an active account with Hallmark Cards Australia.

Your email address is used to link your myHallmark account with your actual account and
you can use any email address you like, however be aware that the account you specify is
the account used by us for correspondence.

Are you an existing customer? ® Yes

Register for My Hallmark account

Account Code {Required}
Your Details

Email Address {Required}
Confirm Email Address {Required}
Company Name

Contact Name

Address d
Town / City o
County / State d
Post Code

Country d
Phone d
User Name

Mew Password d
Confirm Password d

Password needs to be at least 8 characters. include both upper and lower case characters, a special character, and a number.

Please tick this box if you want to receive emails about our exciting offers and services especially for you D

Register

@BGE
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http://trade.hallmarkcards.com.au/
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Home Page

The homepage is designed to give you full visibility of the myHallmark website and provides
you with 7 options across the top of the screen.

e myPlanogram - this link allows you to view and shop using your current in store
planogram

e Catalogue - this link provides you our entire catalogue of products, where you can
add items to your checkout basket

¢ myResources - this link gives you access to a dedicated resource section providing
information on Merchandising, Products and other details to assist in managing the
category more effectivelyk

e myAccount - this link allows you to view your store details, change your password,
place orders multiple ways, view order history and shipment history

e LOGOUT - this link will log you out of the myHallmark welbsite

B S| u MyHalmark x [

< 0O a b2bauuatuk europe halimark.com

Welcome to Wﬂf%ﬁﬂ//%/

Your source for the latest in new products, seasons trade
information and merchandising tips and tricks from Hallmark.

New to the site?
Let us help.
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MYPLANOGRAM

Upon selecting MYPLANOGRAM you will be shown a list of your current, live plans (or racks)
that apply to your unique store, giving you the option to view each one individually.

From inside each plan (or rack) you are able to add items to your basket simply by clicking
on the card shown in the plan.

The pockefts highlighted in pink indicate pockets where there is a shared plan and those
pockets do not belong to Hallmark ie. Competitor products. Please note you will not be able
to order on these pockets.

After adding a product to your basket, it will be highlighted and will be visible with a green
box.
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Understanding Racks or Plans

The racks you see visible are the bespoke plans designed by our team for your specific store.
Depending on the size of your display will directly correlate with how many plans you see.
Racks are laid out based on RackCode in descending order from A-Z.

Everyday EWaA ENGAGEMENT WEDDING ANNIVERSARY COUNTER
Everyday FEM FEMALE COUNTER

Everyday FFS FOREVER FRIENDS19

Everyday FHS FROM THE HALLMARK 5TUDIO16
Everyday FRE FEMALE RELATIONS COUMNTER
Everyday GAL GALLERY17 1lI

Everyday HEH HAPPY BY HALLMARK19
Everyday HF 100FOLD18

Everyday HPJ HAPPY JACKSON14

Everyday HPS HOT PRES515

Everyday NV KIDS INNOVATION18

Everyday MWV KIDS INNOVATION18

Everyday uy JUVENILE COUNTER

Rackcode - defines the group of cards to which they belong

Description — provides details of what is included in the rack, by row, tiers and pockets

Eg.

Revision RackCode Description E{ D E

Everyday AGE 8R 15T 120P

8R 15T 120P means 8 rows, 15 fiers and 120 pockets D= =]
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Catalogue

Upon selecting CATALOGUE you will be shown a page that provides you the ability to
explore, view and add items from our entire Independents catalogue. Many of these
products will already be in your current Planogram (visible using the MYPLANOGRAM link),
however you may also find some new favourites or just the right product for that special
customer.

On the left hand side of the page you have multiple filters you can use to make your search
easier. Either use the Search bar or the multiple filters to drill down by Category, Major
Caption, Minor Caption etc.

Eg. If you use the Search bar and type “Dad”, all products with reference to Dad will be
shown.

E] @y My Hallmark x [+ v

<« > 0O w @  b2bauuatuk.europe.hallmark.com/Store

A=4
H allmark myPlanogram Catalogue myResources myAccount ~ | Log out

< Filters Clear || Plans
Design Code -]
\D New ftem
(B a8 LaaGe BG PR P €68 LARGE BAG PAW PATROL £0 ROLLMRAP PEPPA IG PRESENT 0 ROLLWRAP PAW PATROL £ ROLLWRAP PNK POLKA DOT £ ROLLWRAP BLUE CHEVRON
A 78 0ex 11N WA BATen 1IN AT A i A WA 282 1180 0 A7 A (23 % 1183 N A7 N/A 283 118) N
e M <0013620 00653 a001654
S ———— n ok
Rem b ooy v - 0+ - 0+ - 0+ -0+ - 0+
Major v|
! [T T
— e
Primary Caption v ‘ | V
14 '~|
Secondary Caption -~ 1
L
<t
Reta Price | 2.0 W
‘ Season :‘ *J‘
0 ROLIWRAP PINK STRES 0 ouwae huces £0 ROLLWRAP PARTY ANIMALS 0 RoLLWRAP FROZEN 2
AT A 283 1180 W NIAS WA O35 183 N NATNA 233 18N T NA G N
aorsaao ootoeas aonseas Larsaas
- 0+ -0 + -0+ -0+ -0+ -0+

e
N
£0 ROLLWAAP BATMAN MULTI ACTIO €68 LARGE 8AG FROZEN 2 £G8 LARGE BAG DISNEY PRINCESS | EGB LARGE BAG SPIDERMAN ACTION |  £GB LARGE BAG BATMAN MULTI ACT £68 LARGE FLORAL DELIGHT £G8 MEDIUM FLORAL DELIGHT
AT WA 38 s 118) 0 WA b (1411 WA /84 e 111N a7 8 Cx 1) N a7 b e 1) AT 8 A 11) WA (11181
aisése prasivio saorsesr soorsess saorsess sooterar aotse
-0+ -0+ -0+ -0+ - 0+ - 0+ - 0+

Note: Any products ordered through the CATALOGUE link (Open Buy) will not show pocket
numbers on the associated tickets upon delivery.
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Viewing Products

If you click on a product, this will open a window giving you more specific information about
that product. You can also add products to your order (or basket) from this screen by
clicking the "Add"” button below the products details window.

You can also scroll through other products by clicking on the left and right (< or >) arrows
located at the bottom of the product details window.

y GALLERY ED XOXO
‘ Season: Everyday
k SKU Number: 40017754
Product Sub Category: 101
- "

A T X A

Range: Gallery-Gallery
Size Code: M - 165 x 165

Price Code: 210
Retail Price: $6.99
f Trade Price: S5

Pack Size: 5

[g Major Caption: Blank
Primary Caption: BLK
Secondary Caption: FEM
Product Category: (9]
Verse Length: BLK
Publisher: Hallmark Australia
Brand: Hallmark
Stock: In Stock

1 Add Back || ¢ >

BBGE
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Identifying pockets that are due for a sku replacement

The Gold Star highlights a product on your plan that is identified or has been replaced

since the installation of your plan. Clicking on the information ® icon will show you the
current design as well as the new design destined for that pocket.

Rack Code: AGE - 8R 15T 120P Pocket: 3

Caption: Milestone Ages
Size Code: 70 - 202 x 138

Plan Design

Current Design

70th Birthdayl-emale =
A4995PB629894 AS99SPB639434 = ®
190 200 5y
HMAHMK HMAHMK
12/03/2020 15/12/2019 ° oy ) t
In Stock In Stock ',-" ‘,’ ( :
- 0 & - 0 + ' ifl 2
Pit: 3 o s © Pkt3s @ ~
A

g ””'Jgd .
‘ b:l' .

o X

i

70th BirthdayOpen 70th Birthdaylemale 40th BirthdayMale L ®
M”f:o“o"‘“ "“9‘-’5"’;)5599‘6 ""9951‘;3)559“‘5 Current Design: A399SPB648130
MK H MK Plan Design: A499SPB660333
12/04/2018 04/1/2019 20/02/2020
In Stock
- 0 +
o el s Close

This pocket contains a
replacement design. We have a

great new design to replace an
obsolete one or there's a top
selling design that was missing
from your plan. Press 'I' on the
pocket to see the new design
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Identifying NEW products released

The NEW banner indicates a new product to the Hallmark list of products. This is visible in the
Catalogue tab and highlights NEW products only.

2 .
Ly £
ik

i

Etx

SPECIAL FRIEND FEM 075
075 RS (TxB)1 5
40018332

Im Stock

-0 +

You are also able to search for only new products by selecting the fick box in the left hand
menu of the Catalogue tab. This will filter out all products and only return those that are NEW.

< Filters Clear || Plans

New ltem

[0 s |
Item Category v |
Item Sub Category v|
Major v|
o‘a‘("
Primary Caption v E - YOUR BAMY 61RI
— | Tt g 18 WERE) & E g l[
Secondary Caption vl . ;,.: | ; BIRTIDAY)
[ Retail Price ‘ fin l I Ew E&
v

== =]

FEMALE BDY 075

215T BIRTHDAY OPN 090 40TH BIRTHDAY OPN 50
090 /111 (6x 615

050/ 111 (6x61S
40022845

In Stock In Stack In Stock In Stock In Stock

= | 0|k =-[0 |+ = | 0 [k | O | = | 0 |k
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Identifying the last order date of a product

While ordering products you are able to idenftify the last time the product (or pocket) was
ordered by looking for the date stamp of the last order for that product shown on the file of
each planned product under the myPlanogram tab only.

To help you find this feature, please go to the myPlanogram tab and select any of the Rack
or Plans and on each product tile you will see a date, this indicated the last fime the product
was ordered from Hallmark Cards.

myPlanogram: | Select Rack v = Print

AGE - 8R 15T 120P

70th BirthdayMale 70th BirthdayFemale 40th BlrthdayMaIe
A5995PB641759 AB99SPB650637 AE995PB650630
200 110 210
HMAHMK HMAHMK HMAHMK
a 12/10/2020 21/08/2020 01/03/2018
In Stock In Stock In Stock

= 0 [+ = 0 [+

70th Bi rthdayMa e 70th BirthdayFemale 40th BirthdayMale

A4995PBE50638 AS5995PBE51918 AB99SPBE50631
190 200 130
HMAHMK HMAHMK HMAHMK
23/05/2018 13/11/2019 21/09/2020
In Stock In Stock
- 0 & - 0 &

BBGE
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Printing Racks or Planograms

To assist with ordering and self-merchandising products, you are able to print off any and all
racks located in the myPlanogram tab.

To do this, simply click on the myPlanogram and select a Rack (or Planogram), ie. AGE.

After the planogram opens, simply click on the Print button located af the top of the screen,
from there select the printer and a copy of the Planogram will be printed for reference.

myPlanogram: = Select Rack v | Print

AGE - 8R 15T 120P

.. N Ot 5
70th BirthdayMale 70th BirthdayFemale 40th BirthdayMale 40th BirthdayFemale
A5995PB641759 AE99SPB650637 AE995PB650630 ABG9SPB635755
200 110 210 130
HMAHMK HMAHMK HMAHMK HMAHMK
12/10/2020 21/06/2020 01/03/2018 14/08/2020
In Stock In Stock In Stock In Stock
- 0 & - 0 o - 0 & - 0 &
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Checkout Basket

The checkout basket =0 is located in the top right corner of the main page and appears
once a product has been selected for purchase. The number count will increase or
decrease as you add or remove products to purchase. In order to view items in your basket,
click on the icon and the details will appear.

Card Season Description Item Pocket Qty Your Cost
xn Bulk Everyday GALLERY ED XOXO 40017754 1 $15.71 ﬁﬂ
X0
T Bulk Everyday EGB LARGE BAG PEPPA PIG PRESE 40019619 1 £13.49 m—
Bulk Everyday ED ROLLWRAP PEPPA PIG PRESENT 40019653 1 $4317 [}
Bulk Everyday EGB BOTTLE TRIANGLES ON BLUE 40019821 1 $13.49 i
Season Dispatch From PO Number/Order Reference Cost
Bulk Everyday 29/05/2020 $85.86
Item Total: $85.86
Back To Order Export Order Update Basket Delete Basket & Place All Orders

View Terms and Conditions

If you require/wish to enter a PO or Order number for reference purposes, you will see a box
at the bottom of the checkout basket screen where you can enter this. Once you have
checked your order and it ready to be placed, simply click on the Place All Orders button.

You will be prompted to Submit your order and agree to the Terms and Conditions as per
below.

Confirm Order Submission

By submitting this order you accept our Terms and Conditions

View Terms and Conditions

Submit Close

@BGE
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myAccount

This menu gives you the ability fo view details that we hold for you and the ability fo access
additional features.

Your Details— shows you details of your account

Change Password — should you need to change your password you can do this here
SKU or Barcode Entry — to place an order by sku or barcode (eg. 40017754)

Pocket Entry — to place an order by pocket (eg. AGE2)

Upload Order — upload an order using a .csv file

Order History — shows the order history for your store

Shipment History — shows the orders that have been shipped for your store

EBDE
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